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PHASED REOPENING PLAN FAQ 
This document was created to communicate the phased reopening plan for connect church with the best information 
available to us as of May 8, 2020. The plans below are contingent upon this information and are subject to change. 

IN WHAT GOVERNMENT PROPOSED PHASE DO WE ANTICIPATE WE WILL OPEN OUR DOORS TO ON-SITE 
WEEKEND SERVICES AGAIN?  

In-between Phase 2 and Phase 3 we will do a soft reopening. This will be on Sunday, May 27 and 31, with limited 
attendance for actively serving Connectors. This will give us the opportunity to figure out in real time what reopening 
will look like, before attempting to reopen for the entire church. 

The first live weekend for the church as a whole will be Sunday, June 7. 

WHAT WAS THE DETERMINING FACTOR FOR THE LEADERSHIP TEAM IN MAKING THAT DECISION? 

The decisions have been made based on Governor Lee’s recommendations, discussions with Wilson County 
Mayor Hutto, and reviewing all recommendations for Houses of Worship in both Wilson County and Davidson 
County. 

HOW WILL THIS IMPACT HOW MANY SERVICES WE HOLD? WILL WE CONTINUE WITH OUR CURRENT LIVE 
SCHEDULE OF THREE SERVICES (8:15, 10:30 & 12?) 

Initially we will do one service only, for Connectors, due to limited amount of people who will be invited, and 
the fact that we will not be having children’s services open. On Sunday, June 7, we will start our regular service 
times and monitor attendance and make necessary adjustments. We have decided we will do no more than our 
three service times as to not extend our Connectors beyond their serving capacity. 

HOW WILL WE ENSURE THERE ARE NO MORE THAN THE ALLOTTED NUMBER OF PEOPLE IN THE BUILDING 
AT ANY GIVEN TIME? 

We will be working with our Connections team, including security, to help monitor ingress and egress of building 
traffic. We will be diligently working as an operations team to comply with recommendations for separate 
entrances and exits.  

WHAT SECURITY/SAFETY MEASURES WILL WE TAKE TO ENSURE WE ARE IN COMPLIANCE WITH FEDERAL 
AND LOCAL GOVERNMENT REGULATIONS? (I.E., FACE MASKS, NUMBER OF INDIVIDUALS, 
GREETERS/COFFEE, POSTED SAFETY MEASURES) 

We will have hand sanitizers set up throughout the building and will have face masks available for those who 
want them. Additionally, those serving on the Connections team will wear gloves, and we will not be offering 
our coffee/tea stations until recommendations allow. Our facilities and operations team will be diligently working 
to maintain a clean, sanitized environment for all services. 

DOES THIS APPLY TO BOTH CAMPUSES? IF NOT, WHAT IS THE ALTERNATIVE PLAN FOR OPENING OUR 
SMALLER, DOWNTOWN CAMPUS? 

The Downtown Campus has more strict stipulations due to being in Davidson county, but also has a smaller 
amount of people, so will be able to better manage having services and staying under the maximum number of 
people. Our Downtown Campus will hold a Connector service on Sunday, May 27 and will resume public on-
site services on Sunday, May 31. 
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WILL CONNECT KIDS CLASSROOMS BE OPENED IMMEDIATELY UPON REENTRY INTO LIVE SERVICES OR WILL 
THERE BE A PHASED APPROACH? 

Kids services will not be offered for Connector services on Sunday, May 27 or 31. The expectation is that we will have 
kid classrooms open for the Sunday, June 7 service. 

Kids are still under the same stipulations; six-foot separation outside of family units. We will aim to use only half the 
classrooms per service, so we can then have kids for second service go into classrooms that are already clean and 
have not been used yet. This will help the transition between services and be less of a rush to get rooms cleaned 
quickly but effectively.  

WHAT SECURITY/SAFETY MEASURES WILL BE IMPLEMENTED IN OUR KIDS CLASSROOMS? 

Our expectation is that recommendations will continue to ease over the next few weeks, but we are diligently 
working on ensuring a safe, clean, fun environment for all of our Next Generation ministry. Connect KiDS 
volunteers will be using masks and gloves, as recommended, and cleaning all classrooms before and after use. 
In addition, we will have hand sanitizers set in each classroom. 

WILL GRADES 1-5 WORSHIP IN THE NEXT GEN AUDITORIUM FOR WORSHIP PRIOR TO CLASSROOM TIME? 

We may have to be more cautious in using NEXT GEN for worship because we recognize the level of attention 
required to manage small children in larger groups. This means we will hold children’s small groups in their 
respective classrooms versus the larger worship setting, for the time being. We will continue to monitor changes 
in recommendations as time passes. 

WILL STUDENTS BE ALLOWED TO MEET BEFORE THE LARGER CONGREGATION RESUMES WEEKEND SERVICES? 

Because our Students group is a smaller subsect of our overarching population, they are more easily able to adhere to 
the smaller congregation sizes. The reopening of on-site Students services will be for MOVEMENT Night on 
Wednesday, May 27. This service will continue to be offered via Instagram Live for those high-risk attenders, or those 
more hesitant to begin meeting in person. 

WHAT SECURITY/SAFETY MEASURES WILL BE IMPLEMENTED IN OUR STUDENTS SETTING? 

Our expectation is that recommendations will continue to ease over the next few weeks, but we are diligently 
working on ensuring a safe, clean, fun environment for all of our Next Generation ministry. As such, our Students 
team is working to make this a fun-filled night but taking into consideration the comfort level for all attenders in 
activities. Food and drink will not be provided.  

WHEN WILL GROUPS BEGIN MEETING AGAIN IN PERSON? 

The decision will be left up to each group and group leader. In person gathering for groups can begin as soon as 
possible because they will already be under the stipulated limit. 

WHAT SAFETY MEASURES WILL WE REQUIRE FOR OUR GROUP SETTINGS? 

We will continue to follow recommended guidelines, and ask what each person’s level of comfort is before 
interacting with them. Those who do not wish to meet in person will continue to have the option of meeting 
online for group. We believe in allowing the attender to dictate the interaction with community in this season. 

WHEN WILL PRAYER SERVICES BEGIN MEETING AGAIN IN PERSON? 
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Prayer service will resume Wednesday, May 27. Our historical attendance for this service has been under 100, which 
means we will continue to be in compliance with number of individuals in a room. 

 

WHAT IS OUR PLAN FOR OUR CONNECTORS SERVING ON SITE? WHAT SAFETY MEASURES WILL WE REQUIRE FOR 
THOSE SERVING? 

We will follow Governor Lee’s recommended screening process, including a questionnaire, as well as monitoring 
temperature with a no-touch thermometer. Additionally, we will make an intentional effort from our greeters to give 
space to those coming in. We can be warm and welcoming with a smile without getting too close. Each person will have 
their own level of comfort, so those attending will dictate how they are greeted based on that. We believe in allowing 
the attender to dictate the interaction with community in this season. 

Greeters can either hold the door open from the outside or the door will be propped open (weather permitting) so 
guests can enter without having to touch the door. Greeters can also wear gloves to open doors. 

WILL WE CONTINUE ONLINE SERVICES IN THE SAME FORMAT AS WE ARE TODAY ONCE WE GO BACK TO ON-SITE 
SERVICES? 

We will continue online services for those who are not comfortable attending yet, through the month of June. We will 
then reevaluate at that time to determine best next steps. Additionally, we are currently reviewing our Online Service 
strategy with several thoughts in mind, including, but not limited to: online campus strategy, long-term vision for online 
attendance, etc. 

WHAT ARE SOME UNIQUE WAYS WE CAN BEGIN TO GATHER PRIOR TO LAUNCHING ON-SITE SERVICES AGAIN 
WHILE LEVERAGING EARLIER GOVERNMENT PROPOSED PHASES? 

We recognize some of our church congregation may not feel comfortable attending on-site services immediately. We 
encourage those that aren’t to consider meeting in smaller settings. This is a perfect opportunity for a host home to 
gather a few people to watch online services together. Remember, we are a church OF small groups; and community 
is key! If you have questions on how you might host a live watch party of Sunday Services, feel free to reach out to our 
groups team at: groups@connectchurchtn.com 

WHAT IS OUR PLAN FOR ACCOMMODATING OUR HIGH-RISK POPULATION ONCE WE RESUME ON-SITE SERVICES? 

Our desire has always been to be a multi-cultural, multi-generational congregation. As such, a large portion of our 
regular attenders and active serving Connectors are in the 60+ demographic. We encourage those who are high-risk 
to resume attendance slowly, and move at the rate of their comfort level, as well as recommendations by their health 
professionals. This includes serving on our Connect Teams. 

WHAT GOVERNMENT ENTITIES ARE WE PARTNERING WITH TO ENSURE COMPLIANCE? 

We are in communication with Mayor Hutto’s office and the Faith Based and Community Initiatives program with 
Governor Lee. In addition, we are continuing to seek wise, Godly counsel from our board of trustees and overseers. 

WHAT HAVE WE LEARNED IN THIS SEASON THAT WE BELIEVE SETS US UP TO BETTER SERVE OUR COMMUNITY 
IN WHAT WILL BE OUR NEW NORMAL? 

We are able to function out of principle rather than pressure because we have a culture of consistency in generosity 
and giving. We don’t have to rush to gather to survive. Our culture of connectivity has helped us navigate this season 
and stay in community. 


